
Tel: 024 76 977 991 

Jane Dunne: FDAC team manager 

Alison Johnson: Senior practitioner 

Tom Borro: Senior practitioner 

Jenny Whyatt-Sames: Psychologist 

clinical lead. 

Toni Russell: Senior substance misuse 

worker. 

Jayden Scaife: Substance misuse 

worker. 

Amanda Grumbley: Parenting officer 

Amanda Taylor: Children and families 

worker 

Carlie-May McGarry: Advanced   

practitioner 

Tammy Ballard: Social worker. 

Rachael Harvey: Domestic abuse 

worker 

Ashley Hubball: Business support 

officer. 

Email: 

  CoventryandWarwickshireFDAC@coventry.gov.uk 

Address: 

454 Foleshill Road, Foleshill, Coventry 

West Midlands, CV6 5LB 

FD AC Co vent r y  &  W arw i cksh i r e  

Co vent r y  a nd  
W arw i cksh i r e  

FD AC  

The problem-solving 

court 

Information 

leaflet 

“Speak up, we’re listening” 

We value your feedback and welcome any 

comments, compliments and complaints. 

 

You can feedback to us by: 

www.coventry.gov.uk 

Or 

First speak with your key worker to resolve 

the issue 

Or 

Call the children’s complaints team on 

08085 834 333 

 

Address: Customer service centre, 

Broadgate house, Coventry CV1 1FS 



 

Recovery Community Information 

 

Change, Grow, Live (CGL, Coventry) 

024 76 010 241 

1A Lamb Street, Coventry, CV1 4AE 

www.changegrowlive.org 

 

Change, Grow, Live (CGL, Warwickshire) 

CGL Warwickshire have sites for Leamington, Nuneaton and 

Rugby 

www.changegrowlive.org/drug-alcohol-service-

warwickshire 

 

Alcohol Anonymous 

Coventry and Warwickshire 

FREE national helpline: 0800 9177 650 

Email: help@aamail.org 

www.alcoholics-anonymous.org.uk 

 

Narcotics Anonymous 

Coventry and Warwickshire 

www.rehabclinicsgroup.com/na-meetings/warwickshire 

 

Cocaine Anonymous 

Coventry and Warwickshire 

www.meetings.cocaineanonymous.org.uk/meetings 

 

GamCare 

www.gamecare.org.uk 

Domestic Abuse Information 

 

Safe to talk 

Helpline: 0800 111 4998 

Valley house 

Email: info@valleyhouse.org.uk 

Call: 024 76 266 280 

National domestic abuse service 

Helpline: 0808 2000 247 

Website/Access live chat: 

www.nationaldahelpline.org.uk 

 

Citizens Advice Bureau 

 

Coventry 

Call: 024 76 223 284 

Address: Kirby house, 15 Little Park 

street, Coventry CV1 2JZ 

Warwick (South Warwickshire) 

Call: 0300 330 1183 

Address: 10 Hamilton Terrace, 

Leamington Spa, CV32 4LY 

 

We  w i l l  be  wor k i ng  w i t h  yo u  

i n  f ou r  key  a re a s :  

•  A b st i n en ce  

•  Li f e s ty le  

•  R e l a t io n sh i p s  

•  Tr a u m a 

 

H e re  t her e  a re  ad d i t i o n a l  

se rv i ce s  o u t s id e  o f  FD A C  

t h a t  you  m ig h t  f in d  h e lp f u l :  

 

 

M ent a l  Hea l t h  I n fo r m at i on  

 

Samaritans 

Free helpline:116123  

Email: jo@samaritans.org 

CALM (campaign against living 

miserably) 

helpline: 0800 585858. 

CALM live chat (web link) 

www.thecalmzone.net 

NHS mental health access 

hubs: 

Freephone 08081 966798 

(24 hours a day, 7 days a week) 

Coventry & Warwickshire 

Mind 

024 76 552 847 

Please note: FDAC do not own or 

run any of these services and are 

not responsible for any of the 

content provided. 

 


