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HOW DOES FDAC USE YOUR DATA TO IMPROVE OUR SERVICE?

Family Drug and Alcohol Courts are keen to keep improving the way that we support families. One way that we would like to do this is by using data about clients and their children. We would like to use your personal information and that of your child or children as part of this work. However, you have a right to tell us if you don’t want your information used in this way and this won’t change your involvement in FDAC. This sheet explains how your data will be used to improve FDAC and how we will keep it safe.

WHAT PERSONAL INFORMATION WILL WE USE?
· General information about you and your children like age gender and ethnicity
· Information about issues you face like substance misuse, domestic abuse or mental health
· Information about your and your children’s history of involvement with children’s services, education and other agencies
· Information about criminal cautions and convictions you might have
· Information about the way that FDAC has supported you
· Information about how your case went through court and the decisions that the court took
· Information about your attendance at court hearings and other sessions as part of the FDAC process
· Other information which you provide.

HOW WILL WE KEEP YOUR DATA SAFE?
We will be very careful to make sure that you are never publicly identified as a result of us using your data to improve our service.

We will remove your name, address and anything else that can easily identify you or your children from the data that we will use for research and store them separately. It is possible that someone who already knows a lot about you might be able to recognise you from the information but we will reduce the risk by limiting who can access this data and what they use it for. 

WHO WILL WE SHARE YOUR DATA WITH?
We are planning to share this research data with three organisations which are using your data to conduct scientific research, or for statistical purposes;
· The Centre for Justice Innovation are a charity who work to support and promote FDAC. They will use the information to produce statistics about what kinds of cases are going through FDAC and what happens in them.
· The National Centre for Social Research is a charity which conducts research. They will use your data to look at whether FDAC makes a difference to the families it works with, by comparing what happens to FDAC clients with families in normal care proceedings.

These organisations will not have any of your identifying information. We will make sure that they keep your information safe and don’t share it with anyone else.
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The organisations that we are planning to share your data with have written formal privacy notices to explain exactly how they will use your data and how they will keep it safe. You can read them at: 

Centre for Justice Innovation: https://fdac.org.uk/privacy-policy/ 

National Centre for Social Research: https://natcen.ac.uk/help/privacy/ 

If you have any questions or concerns about this, please contact any member of the FDAC team. If necessary, they will contact the Centre for Justice Innovation on your behalf who can provide more information.
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[bookmark: _2ah8117h8ops]
OTHER RESEARCH
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[bookmark: _7ngub16jfav8]In the future, we might also share your and your children’s data with other researchers who are doing important research to conduct scientific help us improve FDAC. This might include also sharing identifying information like your name and address. We will only share your information with other researchers if the research will make a real difference to children and families and if the researchers have a very good plan in place for keeping your personal data safe. If we share your data for future researchers we will try to contact you to let you know that this is happening, but this may not be possible (if you’ve moved addresses and phone numbers for example).
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If you have any questions or concerns about this, please contact any member of the FDAC team. If necessary, they will contact the Centre for Justice Innovation on your behalf.
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