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Family Drug and Alcohol Court Volunteer Parent Mentor Scheme 
Volunteer Role Description 
 
	Role 
	Volunteer Parent Mentor 

	Service: 
	Family Drug and Alcohol Court 

	Project: 
	Family Drug and Alcohol Court 

	Reporting to: 
	Parent Mentor Coordinator 

	Supervisory responsibilities: 
	None 

	Salary Range: 
	None 


 
Purpose of the Role: 
 
· To support and encourage parents to engage in the FDAC process 
 
· To motivate parents to be able to identify the positive reasons to change 
 
· To demonstrate that effective change is possible 
 
Main Duties & Responsibilities: 
 
· To work with parents who are misusing substances and or alcohol 
 
· To work with parents/families involved in child protection proceedings. 
 
· To work in a variety of different settings such as court and treatment services 
 
· To work as part of the Family Drug and Alcohol Court Team 
 
· To encourage parents to engage in the treatment process as agreed in intervention plans 
 
· To record and share information as agreed in the Family Drug and Alcohol Court’s policies and procedures 
 
· To record all contacts made with parents/families 
 
· Promote and explain the role of the Family Drug and Alcohol Court to families and other professionals. 
 
· To act professionally and adhere to policies and procedures  
 
· To attend supervision and all meetings as deemed appropriate. 
 
· To be committed to ensuring equality of opportunity and access within the services. 
 
 
  
Person Specification 
 
	Role 
	Volunteer Parent Mentor 

	Service: 
	Family Drug and Alcohol Court 

	Project: 
	Family Drug and Alcohol Court 

	Reporting to: 
	Parent Mentor Coordinator 

	Supervisory responsibilities: 
	None 

	Salary Range: 
	None 


 
 
Skills, Experience & Knowledge 
 
 
1. [bookmark: _GoBack]Experience and understanding of the impact drugs and alcohol can have on an individual 
 
2. Experience and understanding of the impact drugs and alcohol can have on the family and children 
 
3. Experience of working with or supporting vulnerable people 
 
4. Experience of interacting with people from a diverse community 
 
5. To work with professionals and other agencies 
 
6. Demonstrate an emotional resilience to be able to work with vulnerable adults safely 
 
7. To be able to commit to volunteering for a minimum of 4 hours per week 
 
8. Good verbal communication skills  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Family Drug and Alcohol Court (FDAC) Volunteer Parent Mentor Scheme
 
Who can become a volunteer? 
 
We try and recruit volunteers who have had similar life experiences to the families we work with. We understand that people who volunteer may not have been through exactly the same set of circumstances, but they will have been successful in overcoming similar difficulties. Parent Mentors will need to demonstrate first hand experience of substance misuse, either through their own experience or that of a close family member. They do not necessarily need to be a parent or have experienced care proceedings but will need to demonstrate an understanding of the issues related to this. Parent Mentors will be trained to have a good knowledge of treatment services, the Family Court process and Social Services. 
  
Who will you work for? 
 
Parent Mentors are part of The FDAC Team. They work with staff to help provide families with an opportunity to address some of the issues they may face. 
 
How will you help others? 
 
· Parent Mentors explain to our families the support that is available to them 
· Parent Mentors explain the court process to families 
· Parent Mentor’s previous experiences can help them relate to our families and the issues they are facing 
· Parent Mentors can reassure and help parents to access treatment 
· Motivate and encourage families during their time with the FDAC 
  
What is a Parent Mentor’s Role? 
 
A Parent Mentor can support and motivate parents to continue to engage in treatment.  Parent Mentors can help parents/families get to appointments or attend review hearings at court. The type of support that a mentor can offer a parent will be agreed by the Parent Mentor and the FDAC Team. This will be included in the parent’s individual treatment plan. 
  
What training / support will you receive? 
 
Volunteer Parent Mentors will be given training to enable them to be competent and confident in their role. The training will be facilitated by the FDAC Team and volunteers will complete the Common Core Skills Training run by the Local Authority. Every month Volunteers will receive supervision from the Volunteer Coordinator and clinical supervision from the Tavistock and Portman NHS Foundation Trust 
  
Confidentiality  
 	 
Parent Mentors are very much part of the FDAC team and work to the same confidentiality requirements. Information that is shared by the family/parent with a parent mentor will be respected and not carelessly repeated. Parent Mentors will share information with FDAC staff this is in line with FDAC’s confidentiality policy that families will be given a copy of. 
 
 
How much time do you have to give to volunteer? 
 
We appreciate that volunteers offer their time for free. Volunteers can offer up to a maximum of 8 hours a week. The best use of this resource is ultimately decided by the FDAC team. 
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