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TELL US WHAT YOU THINK ABOUT FDAC (Parents) 
 
Your views about FDAC are really important to us and we welcome suggestions of what we can do better.  Please think about your experience of FDAC. For each statement please cross the box (e.g. ☒) that best describes what you feel about the services for you and your child/ren. Please write comments on Page 2.  
 
	How long have you been with FDAC:  
 
	Today’s date:  

	About the FDAC Team 
 
	Strongly Disagree 
	Disagree 
	Neither 
Agree or 
Disagree 
	Agree 
	Strongly Agree 

	I was treated with respect by FDAC staff 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	I felt listened to and that my views mattered 
My key worker helped me resolve problems and 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	difficulties I was facing 
I found the parent mentor helpful 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	(Skip this one if it doesn’t apply to you) 
FDAC has put me in touch with other services 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	that I needed 
Being involved with FDAC helped me get along 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	better with the local authority social worker 
 
About the FDAC court process 
 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	I was treated with respect by the FDAC judge 
I was able to speak freely in court without my 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	lawyer being present 
 
General things 
 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	The FDAC process is open and honest 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	The FDAC process is fair 
 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	I feel able to cope better with my problems 
 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	I feel more in control of my life 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	FDAC helped me be a better parent 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 

	FDAC helped my child/children 
	☐ 
	☐ 
	☐ 
	☐ 
	☐ 
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	Has your case ended? If yes, what was the judge’s decision? 
 
 
 
 

	What was most helpful about being in FDAC? 
 
 
 
 
 
  
 
 

	Were you in care proceedings before this case? If yes, how different was your experience of FDAC? 
 
 
 
 
 
 
 

	Is there something we could do better to help parents and children? 
 
 
 
 
 
 
 
 
 

	Is there anything else you want to tell us about the service from FDAC? 
 
 
 
 
 
 
 


 Thank you for filling in this form. 
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